January 19, 2011

Dear Members of the HSC Community:

As a College we are committed to continually working to improve our programs and practices in fulfillment of our Mission and Vision. Our continuing dialogue with you, our families and key stakeholders, has taken a number of forms through the years and will continue to do so over the next few months, beginning with a new research study commencing in February.  To facilitate a process of ensuring that we are positioning our educational programs for sustained excellence, we have secured an independent research company with strong international experience in education to partner with us on gathering and analyzing the information collected.
You may be contacted by our research partner, requesting some of your time. Some of the interviewing will be face-to-face (groups and individual sessions), some online.   For this research to succeed we must be able to count on your participation and candor in this dialogue.  The information gathered will provide benefit to you and the students of HSC, both present and future, and help to ensure continued success for the College. Your participation in the research will be confidential.
The interview process will include speaking with representatives of Faculty, Board, Parents/students from all four school levels, alumni, parents who are both alumni and non-alumni, as well as a few who have chosen options for their children other than HSC.  If you are contacted by Quality Response Inc., the recruiting arm of our research partner, Plunkett Communications Inc., we encourage your participation if at all possible.  We want to ensure as many points of view as possible are included. The follow-up online study will be labeled as from HSC, but all responses will be reviewed in aggregate only and analyzed by Plunkett and not by us in order to maintain confidentiality.
If you have any questions, please do not hesitate to contact me at headofcollege@hsc.on.ca or Mr. Scott Barton, Director of Admissions and Marketing, at scott.barton@hsc.on.ca .
Thank you in advance for your cooperation.

Best wishes,

Marc Ayotte

Head of College
